





Opinions on the Implementation of the "Global Service Providers Program"
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Global Service Providers refer to high-level professional service organizations with a global service network that
empowers local enterprises for global development. The "Global Service Providers Program" represents a key
strategic measure undertaken by the Jing'an District Committee and District Government to implement the spirit
of the 20th National Congress of the Communist Party of China. This initiative plays a pivotal role in expediting the
development of an exceptional, modernized international urban district. Since its initial release in 2019, the
Program has been implemented for four years. Now, in light of new situations and requirements, a new set of opin-
ions is put forward:
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Guiding Ideology
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Guided by Xi Jinping Thought on Socialism with Chinese Characteristics for a New Era, the spirit of the 20th
National Congress of the Communist Party of China, and the first and second plenary sessions of the 20th Central
Committee, and in accordance with the requirements of General Secretary Xi Jinping's important speech during his
inspection to Shanghai and his important instructions on Shanghai's work, the spirit of the 12th CPC National
Congress, and the second and third plenary sessions of the 12th Municipal Committee, are comprehensively imple-
mented. Focused on the overall goal of building Shanghai into a "socialist modern international metropolis with
global influence," based on the principle of "putting four aspects in their proper place," efforts are actively integrat-
ed into and serve the development of the overall situation of Shanghai, which focuses on building the "five centers"
and strengthening the "four major functions." By gathering, radiating, introducing, cultivating, opening up, innovat-
ing, and establishing internationally competitive high-end service brands, a highland for the open development of
professional service industries is being created. The functional and innovative development power of "central
radiation" and innovation, helping Shanghai to build a central node for the domestic loop and a strategic link for
the domestic and international dual circulation, is continuously being stimulated. These efforts will contribute to
the establishment of an internationally renowned metropolis, thus realizing the goal of "Gathering in Jing'an
District in Shanghai for the World, Linking the Globe."
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(2) BRBR
Overall Objectives
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Guided by the principle of "enhancing professional service capabilities and empowering the global develop-
ment of local enterprises,” by the year 2026, we aim to significantly elevate the core competitiveness, resource
allocation proficiency, outreach impact, and brand leadership of global service providers within the global
service network. This endeavor seeks to position "International Jing'an District" as a pivotal hub for the aggrega-
tion and allocation of global resources, solidifying its status as a world-class, high-energy professional service
nexus.
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Increasing the level of aggregation and sharpening the core competitiveness. High-caliber professional
service institutions are set to gather pace in aggregation, while top-quality local entities will persistently emerge.
Novel formats and models will keep surfacing, giving rise to a professional service cluster with substantial
impact, robust competitiveness, and abundant innovation. This cluster is poised to become a strategic hub for
the high-quality development of the professional service industry in Shanghai.
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Harnessing the empowering role and enhancing the resource allocation capability. The professional
service industry and advanced manufacturing will be deeply integrated and co-developing, with business
connections continuously deepening. Global Service Providers' cross-border service capabilities will be signifi-
cantly improved, and international resource allocation strength will continue to strengthen, forming a high-level,
internationalized ecosystem in the professional service industry.
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Enhancing regional collaboration and breaking new ground in expanding influence. There will be a broad-
er, wider, and deeper expansion of openness and collaborative linkage on a larger scale. The interconnectedness
of cross-regional professional service markets and service standards will continue to increase. The capacity for
regional radiation and driving force will be further strengthened, making it a crucial hub for Shanghai to serve
the overall development of the country.
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Strengthening innovation-driven development and underscoring new advantages of brand leadership.
The Global Service Providers' levels of digitization and branding will continue to rise, with a continuous
enhancement of professional service capabilities in new tracks and emerging sectors. Global Service Providers
are making continuous breakthroughs in technological innovation, business model innovation, and brand inno-

vation, establishing new benchmarks for the innovative development of "Shanghai Services."
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